Register your account
a. Go to https://mwrdlink.murfreesborotn.gov and click the Login tab. This is in the top right of

the screen located between the Home and Help tabs.
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MURFREESBORO

#  Online Forms

0 Welcome to Murfreeshoro Water Resources Department's Online Access!

To make & payment with credit card or e-check

(Click on the *Online Payment” link on the Ieff hand side of this page.

You wil need your 9-digit customer and 8-digit account numbers to make the
payment. These can be found at the top of your bill, or call Cusfomer Service at
£15-848-3209, Opfion 2 to have us Iook it up.

Thank you

HWRD has enhanced the services avaiatie o you on the oniing payment website. You can pay your utity
bil aning, review past bilk, compare usage histories and request e-bils instead of a paper bil

You may register by selecting "Login” in the upper right hand comer. Registering wil provide you the option
to review account information.

' ! Please contact our Customer Service Department at (515) 848-3209 f you need assistance

Thank you for visiting our oniing payment website. We hope you find & informative.

Please visit our MWRD site for new service.

b. From here, you will select Register.

Login

Username: | |

Password: |

Login [ ] Remember Login

Retrieve Password Forgot Usemame?



https://mwrdlink.murfreesborotn.gov/

C.

Enrollment info

When enrolling, create a username and password that is easy to remember. If you want
to share your access to this LINK account with others, having an easy to remember user
and password will come in handy.

When entering the customer and account number from your bill, the first set of
numbers to the left of the dash is your customer number. The set of numbers to the
right is your account number.

If you want to receive paperless bills, select eBills. Once you register for this feature,
you will receive emails notifying you when your bill is ready to view. You will then need
to log into your LINK account and view a PDF copy of your bill. At this time, customers
who enroll in eBills can also receive a bill in the mail by selecting printed bills along with
eBills.

Once you have all the fields indicated in red completed, select Register in the bottom
left section of the screen. You will then receive an email containing a link to verify your
account. You will need to do so in order to access your account. If you don’t receive a
verification email, contact customer service at 615-848-3209.
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Register

*Note: Membership to this website is Verified. Once your account information has been submitted, you will receive an email containing a link that you
& can use to verify your account. All fields marked with a red arrow are required. - (Note: - Registration may take several seconds. Once you click the
Regisfer butfon please wait until the system responds.)

I Indicates required fields

User Name: [ I |

Password: [ I |

Confirm Password: [[] I |

First Name: [ I

Last Name: [[] I

Customer Number [] I

Customer-Account Number
000000002-00000010

Account Number [ I

Receive eBills? [ [ ]

Receive Printed Bills? [ [

Email Address: [1] I |

Confirm Email Address: [ I |




II. Logging into LINK

a. Atthe main login screen, enter your username and password to access your LINK account.

e e
Qi o, Gl S,

Login
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[ Remembes Login

Hegister  Hetrieve Password

b. Once logged in, you will have access to many features including Billing History, Usage and
Reading History and Transaction History just to name a few.
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@em Registration Update . .
@u’smccoum: B“"ng HIStOW Selecta Year:

@' Change Profile

Account Options .

5 ,‘ 352015 53206 52179 35985
\; Billing History

o Senice Orders

Balance Forward Current Bill Bill Total ~ Web Bill

242015 $00 52924 52924

162015 500 32633 32633
@ Meter Reading History

@Usage History

G sevee romaten Bill History

@T{amatﬁm History

@Bmk Draft History

@Bank Draft Details

Online Services ¥

Bill Amount

l
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L Billing Date

Balc[l'a‘ﬂan
(%Currenl Rates
%On\im Payment



@eﬁl Registration Update
@u’slm';oumg
@ Change Profile

Online Services [}

%Mﬂm & Payment
amﬂatt Us
-

Online Forms

Ba'l( Draft Form
%Currenl Rates

%Online Payment

Account Options

@Biliﬂg History
BSa\dte Orders

Online Services

% Make a Payment
de Us

%Mng?

Online Forms

£

Water Meter Readings

Mar 02, 2015 A339T 44340 45020
Feb 02, 215 A3397 44340 44340
Jan 02, 2015 A3387 44730 44340

Meter # Previous Read Current Read  # of Days

B

H

2

Type of Reading

Actual Read

Actual Read

Actual Read

Consumption  Unit of Measure ~ Average

80

100

60

Cubic Feet 286
Cubic Feet 3.3
Cubic Feet 1.88

Gl vy Clamminns sy O Gy (Gl i)

Water Consumption Histary for your account

Reading Date Consumption

Mar 02, 2015 80.00
Feb 02, 2015 100.00

Jan 02, 2015 60.00

Consumption History

110

28

66

ra
ra

Jan 02, 2015

& Febo2, 2015

[

Mar 02, 2015

Selecta Year: <}:|

Units
Cubic Feet
Cubic Feet

Cubic Feet



@em Registrafion Update

Transaction History

SelectaYear |2015w

_ Description Amount Balance

Mar 23, 2013 Late Fees 3268 53047
Mar 10, 2015 Payment Cashier (532.06) $21.79
Mar 0%, 2015 Cycle Billing Due: Friday, March 20, 2015 2119 $29.85
@ S ST ) Feb 20, 2015 Late Fees 5282 53206
ﬁUsage History Feb 04, 2015 Cycle Biling Due: Thursday, February 19, 2015 S84 52924
@SM& nformaton Jan 27, 2015 Payment Cashier (52857) 5000
Jan 23, 2015 Late Fees 5254 52887
Jan 08, 2015 Cycle Billing Due: Thursday, January 22, 2015 52633 526.33

%  Online Services [}

@‘m a Payment
9&“&:! Us
%Mng?

% Online Forms A%

lll.  Password and username retrieval
a. Forgot your password or username? No problem. Select from these two options. You will
receive an email on the email address you registered containing the password or username you
have forgotten. Note that if you are requesting password retrieval, you will need your
username.

Login

Username: | | |

Password: | |

Login [] Remember Login

Register Retrieve Password Forgot Usemame?




IV.  Multiple accounts
a. Have multiple accounts? You can access all your accounts with ease. Once you have registered
one account, you can see a listing of the other ones.

B Gilkmw e Clisnings ity (s GSansis GSRRumnsy sy

Change Account

iy Change Profile
[ Balance Past Due

Account Options ’. ] Display Active Accounts And Accounts with Balance Only

@B\Img History . Name Service Address Balance Pending Web Payment
BSE{V\EE Orders —— iepeie-: S ey L Ll (S7.84) 50.00
@Mem-ﬂeaaing History p— R R — PP — $96.67 30.00
@usage History — S — e $57.89 50.00
@‘SEW\EE Information ot O b o e srd $102.30 50.00
@T{ar\sanﬁm History pre—— oo - ol $82.28 50.00
@BF’"" Draft History [ o — b - - 5000 50,00
B““" Draft Details o— SR — - TR $68.33 50.00

e R b e bhom g $61.13 50.00
Qmm:aymem P— e B - $62.57 5000
thct Us e o - o E— 50.00 50.00
%MHQ, - A b et e o . (53.58) 50.00

Balance: $520.30
ig Pending Web Payments: $0.00

(£ Jen ova om Net Balance: $520.30
%Gﬂmﬂl Rates
%On\inﬁ ey ** The pending web payment total above is the total of all pending payments for all your accounts.

To view the actual net balance for a specific account, please switch to that account.

b. You can also register all your accounts at once for eBills.

e p Mmoo SysemSoup Wiy Conlat  Conueiys CSRfunciors _Admin

=
eBill Registration

i Cour
@’ Change Profile

Account Options o A @ Select the Account{s) you wish to register for eBill and then click on the Update eBill Registration button.
=y
@Bulmg History [Jselect All Accounts for eBill Registration [V Display Active Accounts Only
Senvice Orders Website eBill P 5
5 R Account # Service Address Account Registration Registration Email Reg i A“U‘." we.bs"f
Meter Reading History Status Dat eBill? Registration
te Date

l@uw History —— - : e O Z
@Semlcelmmﬂﬁm

— [T Active | v
@T-ansanhm History
@Bank Draft History — e LD O %
@Bank Draft Details — -t we-+ Active O )

Online Services s " p— e O ¥

—— - Active | ~
QMukea Payment
@cumxulu; —_— R ——— e O ¥
%mmgv — e vem— Active O ¥

- e - Astive O ¥

— o Active (| ™

- v ¢ Active O ]

* Ifyou are a landlord, you can allow/disallow tenants from self-registering accounts on the website

| Update eBill Registration )



